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I have wide experience with delivery of new ICT technologies, and have occupied business
leadership positions in a range of ICT delivery companies. I have worked in North America and
Europe. My expertise is in:

e ICT solution definition and delivery

¢ Health, IT Security, Telecommunications OSS

¢ General management and management processes for solution delivery
I am recognised in the local industry:

e Nominated for AITA Queensland Pearcey ICT Industry Award in both 2004 and 2005 for
contributions to local industry development.

¢ I founded and initially ran the Queensland e-Security Industry Cluster 2001.
¢ Industry Advisory Board of QUT Information Security Institute 2006-2010.

vPerformance Pty Ltd (July 2003 — present). Provides software solutions and expert consultancy
services for telecommunications management systems, B2B systems, and IT security.

- Long-term supplier to ACT Government.

NEHTA Ltd Manager Certification Strategy (August 2008 — December 2012). NEHTA has the
national public-sector role for e-health delivery.

- Iset up and led the team that developed the national e-health compliance framework for health
IT systems joining the national e-health network, to satisfy security, privacy and safety
requirements. This framework of conformance specifications and processes is now used
nationally by all e-health vendors and DoHA. It follows ISO 17000 standards.

- Tinitiated and led the development of engineering processes for development and management
of compliance products.

SPYRUS Pty Limited GM (March 1999 — present). SPYRUS is a Brisbane-based e-security
company specialising in crypto-based security product development, consultancy and systems
integration. I retain an interest in the company and an advisory role.

- SPYRUS needed to establish a national business for crypto-security solutions after a local
acquisition. I built and managed the business, giving SPYRUS a national profile and delivering
a range of security solution projects to Tier 1 customers including Federal and State agencies —
Queensland Government, Defence, ATO, APRA, HREOC.

- I participate in Defence RPDE and am a member of the Defence C4ISREW Working Group.
BHA Computer National Solution Delivery (1995-1999). (BHA is now CSG International).

- BHA developed a carrier-class customer care and billing system and needed to establish a
market. Iled the first major solution delivery of the system, in a msny-million dollar project for
Optus corporate and government billing. The system continues to run successfully.

- Iled the pioneering development of processes for product management of template products.

CiTR Pty Ltd GM (1989-1995). CiTR was a commercial spin-off from The University of
Queensland. I founded and built CiTR’s telecommunication software systems development and
consultancy business that grew the company from 13 staff to 100 staff in six years, and became the
total company business.

Telstra (1987-1988). 1 founded the TRL GSM digital cellular mobile programme, and then
managed the TRL section for electronic messaging, EDI and X.500 directories.

Bell-Northern Research Ltd, Canada (1981-1987). BNR was the R&D arm of Nortel and Bell
Canada. I managed the department for performance engineering of all Nortel’s switching products.






