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QUEENSLAND HEALTH PAYROLL SYSTEM
COMMISSION OF INQUIRY
Name of Witness . Michael Reid
Date of Birth ]
. c/o Corrs Chambers Westgarth Lawyers
Address and contact details Level 35, 1 Eagle Street, Brisbane Qld 4000
Occupation Consultant
Date taken 23 May 2013

I, Michael Reid, state:

1.

I previously provided two statements to the Commission dated 24 April 2013 (Exhibit 90)

and 16 May 2013 in relation to the contract management phase of this Inquiry. Ialso

attended the Commission to provide oral evidence on 30 April 2013 and 1 May 2013 (See

Transcript of 30/4/13 P22-49 to P22-118 and Transcript of 1/5/13 P23-2 to P23-62).

On 10 May 2013, the Commission requested that I provide a further statement in relation

to my knowledge of the following two issues regarding the settlement phase of this

Inquiry:

a.  The factors which informed the State’s decision to settle a dispute with IBM
concerning the Queensland Health Payroll System in July 2010; and

b. Cabinet's endorsement of that decision,

This statement addresses these two issues.

Factors informing State’s decision to settle a dispute with IBM

3.

As described in paragraph 56 of my staternent dated 24 April 2013 (Exhibit 90), a number
of problems and errors were identified after Queensland Health’s replacement payroll
system was implemented by IBM in March 2010,

My immediate priority was to stabilise Queensland Health’s replacement payroll system
to ensure that such problems and errors did not continue to occur and Queensland Health
employees were appropriately paid. I took steps to ensure Queensland Health therefore
focussed its attention on identifying the problems and errors, informing staff and unions
and then rectifying the problems. The actions I personally took are described in
paragraph 44 of my statement dated 24 April 2013 (Exhibit 90).
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